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Social Skills  
Support Staff training 

Developed by: Samantha Pardy, M.Ed, BCBA 
Presented by: Samantha Pardy, M.Ed, BCBA

Date recorded: June 2022

Main Objectives

● Why we do groups
● Group overview 
● Prompting and reinforcement 
● Managing challenging behaviour
● Data collection & Graphing 

○ Selecting targets/programs

● Lesson plans & communication 
notes

● Facilitating a meaningful learning 
environment 

● TICs’ and Evaluations

Objectives

Confidentiality Agreement

By continuing to participate in the presentation you are entering a 
formal agreement not to:

● Record any part of this presentation for personal or professional use

● Disseminate any content on social media

● Reproduce and use the slides for professional use without author 
consent
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WHY DO GROUP PROGRAMMING?

• Generalize and maintain skills taught in 1:1

• Give structured opportunities for social 

engagement

• Gain group learning experiences (teach the 

child to respond to instructions given by a 

teacher in a group)

& to have fun!

Goal:

Social Skills, 
conversation and
improve play skills in a 
group!

Format: 1:1, 2:1, or 3:1

Structure: 
One IT is the “teacher”, 
everyone else is the “back 
prompter/data taker”

Social 
Skills  

Active 
Student 

Responding

What is the ultimate goal of the 
group?
a) To learn new play skills

a) Participate and listen to the teacher 
without additional support 

a) Functional communication training  

a) None of the above 

Question #1
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Active 
Student 

Responding

What is the ultimate goal of the 
group?
a) To learn new play skills

a) Participate and listen to the teacher without 
additional support

a) Functional communication training  

a) None of the above 

Question #1

Active 
Student 

Responding

What is the ultimate goal of the 
Social skills?
a) Generalize play skills to peers 

a) Participate and listen to the teacher 
without additional support 

a) Work on conversation skills with peers

d) Enhance social skills with peers 

d) All of the above

Question #2

Active 
Student 

Responding

What is the ultimate goal of the 
Social skills?
a) Generalize play skills to peers 

a) Participate and listen to the teacher 
without additional support 

a) Work on conversation skills with peers

d) Enhance social skills with peers 

d) All of the above

Question #2
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Group 
Overview

Little 
Buddies

Groups offered 

Fun 
with 

Friends 

Operation 
Cooperation

● Interactive play skills
● Social Interaction
● Early conversation skills with peers
● Following classroom routines
● Transitioning between group activities 

Little Buddies
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● More advanced conversation skills with 
peers

● Facilitating conversation through 
interactive group games 

● Following group instructions 
● Play stations 

Fun with Friends

● Decision strategies with peers
● Learning to cooperate with peers to 

accomplish a goal
● Tolerating setbacks
● Problem solving 
● Advanced conversation skills  

Operation Cooperation

Active 
Student 

Responding

What groups are offered 
through AB social skills?
a) Little Buddies

a) We don't offer social skills

a) Fun with friends 

a) Operation Cooperation

e) a, c, & d

Question #3
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Active 
Student 

Responding

What groups are offered 
through AB social skills?
a) Little Buddies

a) We don't offer social skills

a) Fun with friends 

a) Operation Cooperation

e) a, c, & d

Question #3

Prompting & 
Reinforcement

PROMPTING AS A SUPPORT

1
Model appropriate behaviour 

2

3
Use gestural prompts, positional prompts and modeling

4 Use subtle prompts from behind

5
Signal leader to have them give the child an instruction to participate if 
possible

6 Signal the leader for reinforcement!

Shadow the child and systematically fade back when appropriate 
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Active 
Student 

Responding

Support staff should implement 
least-to-most prompting 
hierarchy. 
a) True

b) False

Question #4

Active 
Student 

Responding

Support staff should implement 
least-to-most prompting 
hierarchy. 
a) True

b) False

Question #4

When to 
Prompt

Stop inappropriate behaviour 

Follow the teachers verbal instruction

Prompt learner back to group activity

Prompt the learner to respond to social initiation
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Active 
Student 

Responding

When should you as the 
support staff prompt your 
learner?
a) Stop inappropriate behaviour

a) To follow the leads instruction

a) Prompt learner back to group activity

a) To respond to social interactions 

a) All of the above 

Question #5

Active 
Student 

Responding

When should you as the support 
staff prompt your learner?
a) Stop inappropriate behaviour

a) To follow the leads instruction

a) Prompt learner back to group activity

a) To respond to social interactions 

a) All of the above 

Question #5

Managing 
Challenging 
Behaviour
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Minor Behaviour 

● Behaviour that is easily 
redirected or does not cause 
a safety risk to peers or other 
staff

Major Behaviour

● Behaviour that poses a 
safety risk to peers or other 
staff

Minor Behaviour

● Allow the teacher to deliver verbal 
instruction

● If bx is becoming disruptive to group 

support IT can prompt learner through 

the behaviour 
○ ABC data may be taken depending on 

frequency, intensity and duration 

Active 
Student 

Responding

If your client is engaging in 
minor problem behaviour (PB) 
during group activities you 
should… 
a) Allow the teacher to prompt/follow 

through first. If the behaviour becomes 
more destructive and a verbal instruction 
is not effective, then support staff can 
work through the PB

a) Support staff should immediately address 
PB using a verbal prompt

a) Ignore minor PB, it’s not a big deal

Question #6
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Active 
Student 

Responding

If your client is engaging in 
minor problem behaviour (PB) 
during group activities you 
should… 
a) Allow the teacher to prompt/follow 

through first. If the behaviour becomes 
more destructive and a verbal instruction is 
not effective, then support staff can work 
through the PB

a) Support staff should immediately address 
PB using a verbal prompt

a) Ignore minor PB, it’s not a big deal

Question #6

Major Behaviour

● Support It should immediately 
implement safety measures 

● ABC, Communication note and IR 

Active 
Student 

Responding

If your client is engaging in major 
problem behaviour (PB) during 
group activities you should… 

a) Support staff should immediately remove 
client from group activity, away from peers and 
other staff, and implement appropriate safety 
measures. Safety always comes first!

a) Allow teacher to prompt client through PB 
before removing him/her from the group

a) Wait for teacher to give you instruction to 
remove client from group activity 

Question #7
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Active 
Student 

Responding

If your client is engaging in major 
problem behaviour (PB) during 
group activities you should… 

a) Support staff should immediately remove client 
from group activity, away from peers and other 
staff, and implement appropriate safety 
measures. Safety always comes first!

a) Allow teacher to prompt client through PB before 
removing him/her from the group

a) Wait for teacher to give you instruction to remove 
client from group activity 

Question #7

Data Collection & Graphing

All ITs are responsible for 
taking data, updating 
targets, and graphing  for 
their client
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Active 
Student 

Responding

How many correct probes do 
you need to master a target?

a) 4

a) Not sure 

a) Either the first correct probe to MIP, 
3 yes’s or 2 (if you’re in OC) 

Question #8How many 
programs 
should you have 
in at a time?

a) 4-6

a) 8-10

a) 12-15

Active 
Student 

Responding

How many correct probes do 
you need to master a target?
a) 4

a) Not sure 

a) Either the first correct probe to MIP, 
3 yes’s or 2 (if you’re in OC) 

Question #8How many 
programs 
should you have 
in at a time?

a) 4-6

a) 8-10

a) 12-15

• 8-10  programs in at all times

• “must have programs” that are already on 
data sheet 

• Select programs from each domain (colour 
coded program in curriculum) 

• As they master programs add in new ones 
from same colour coded category

Selecting programs  & 
targets
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Active 
Student 

Responding

How many programs should 
you have in at a time?

a) 4-6

a) 8-10

a) 12-15

Question #9

Active 
Student 

Responding

How many programs should 
you have in at a time?

a) 4-6

a) 8-10

a) 12-15

Question #9How many 
programs 
should you have 
in at a time?

a) 4-6

a) 8-10

a) 12-15

Activity Time! 

PAUSE VIDEO HERE! 

● Look at the data sheet provide in the handouts, the corresponding target list as 

well as the graph 

● Identify which targets are mastered, update the target list and graph accordingly 
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Activity Time! 
Mastered targets: 

● Responds to greetings target (a)

● Takes turns with peers target (a)

● Spontaneously imitates peer target (a) 

Steps you would take: 

1. Write the mastered date in the target list 

2. Write an introduction date on the next target in the target list (b)

3. Write the NEW target in the data sheet under session 5 

4. Write the mastered targets on the Y axis on the graph 

Extra points: 

1. Complete the graph after session 4 

Now we can take it up together 

43

44

45



7/7/2022

16

Lesson plans 
and 

communication
Notes
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Facilitating 
meaningful 
learning 
environments

● Set up your environment 

● Set up opportunities 

● Prompt commenting when appropriate 

● Model appropriate behaviour 

● Make activities fun and engaging 

Facilitating a Meaningful 
learning environment 

● Actively participate when appropriate

● Keep side conversations to a minimum 

● Help facilitate a group learning environment!

Facilitating a Meaningful 
learning environment cont’d
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Active 
Student 

Responding

How can you set up an 
opportunity for your client to 
mand to peers 

a) Get them engaged in an activity 
b) Give one peer items you know your client 

has MO for 
c) Comment or draw attention to the peer 

with the items 
d) Model an appropriate behaviour 
e) Provide higher prompt level if needed
f) All of the above 

Question #10

Active 
Student 

Responding

How can you set up an 
opportunity for your client to 
mand to peers 

a) Get them engaged in an activity 
b) Give one peer items you know your client 

has MO for 
c) Comment or draw attention to the peer 

with the items 
d) Model an appropriate behaviour 
e) Provide higher prompt level if needed
f) All of the above 

Question #10

TIC’s and 
Evaluations 

52

53

54



7/7/2022

19

● Treatment integrity checklist 

● Random TIC

● Verbal feedback 

● Verbal feedback + training 

● Verbal feedback + training + individualized 

goals

TIC’s and Evaluations 

Remember 
to 

have fun!
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In Summary

● Facilitate learning in a group setting 

● Provide least-to-most prompting

● Safety to client and others 

● Data collection, updating, graphing and 
communication notes 

● Set up your environment 

● Evaluations and training 

● Have fun! 

Thank you!
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